Welcome to the new DEMIS portal!!
Important Information on using the new DEMIS web portal:
Please read this document all the way through. Many of your questions will be answered here.

The new DEMIS environment is a portal, and therefore each user will have his/her own
customizable environment. So when you log on for the first time, it might take awhile for your
environment to establish itself if a large group of users are doing it at the same time. Please be
patient. We will refer to the new DEMIS environment as the DEMIS portal, and the old DEMIS
site (https://demis.ku.edu) as DEMIS. The old DEMIS site will continue to stay up and functional
for the next several months, although no new financial data will show up there.

Access:
Users will access the system via the web at the URL = https://demisweb.ku.edu/Portal

A link to the system will also be on the Comptroller's Home Page in the Financial System
Administration area; the Comptroller's home page address is http://www.comptroller.ku.edu/.

. . <= Favorites
The URL can be saved as one of your internet favorites = &

ID and Password:

Your KU Online ID (the same used to access Exchange email and Kyou Portal) will be your ID
and password to the upgraded DEMIS Portal. The ID is not case sensitive (upper and lower case
allowed). The password is case sensitive.

What is available now?

From the Financial reporting perspective, financial transactions (not related to grants) for both
business units can now be queried under the Financials subject area. Related query systems are
grouped into “portlets,” and the new FY 2009 financial data will be found in the “Financials 9.0”
portlet (see below).

Financials 9.0 Shared: DEMIS_General

Click here to refresh collection.

[£] Financials FY 2009
Financials (non-grant) datamart last refreshed on 07/25/08 at 6:34:50 AM

# Financial conversion mapping info
Chart of acounts mapping crosswalks from PeopleSoft 7.5 to PeopleSoft 9.0

In addition, data and query systems for past fiscal years have also been migrated to the new

portal. If you see this image, %, the link associated with it will take you to a query page. For past
KUFS queries, look for the portlet called Historical 7.5 KUFS UKANS Reports for past CRINCFS
gueries, look for the portlet called Historical 7.5 CRINCFS Reports.
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THINGS TO BE AWARE OF...

Browser requirement: The software that runs the new reporting environment works best with
Internet Explorer 6 or higher. In fact, we would strongly encourage users to make an effort to
use IE with the current version. Although the system will usually work with Firefox, some features
might not look or function correctly. An upgrade to a newer version of the software is planned for
later this year and it will officially support Firefox 2.0 or higher.

Results window pop-up.
By system default, most queries will display results in a new browser window. We cannot
change this default setting with the current version. So for users who use pop-up
blockers, the settings for their browser should be set to allow for pop-ups from
https://demisweb.ku.edu.

When in a query (E.J*), a user can go to the “Execution Options” link, and set the “Display
results in a new window?” option to “No,” but that setting only lasts as long as the current
usage of the query form.

Another item to be aware of is that the report results window will get “re-used” so that if
the user leaves the results window opened, goes back to the query options, and changes
the selections, and executes the new query, the new output will go to the opened results
window and replace what is already there, and not create another pop-up window.

User access. We have loaded the following cohort of active employees: 1) those individuals who
are currently DEMIS users with an individual signon (e.g., not a DEPTID number); 2) PeopleSoft
9 Financials users who did not have a DEMIS individual signon; and 3) PI's associated with active
grants in PeopleSoft 9 Financials. If for some reason, you get a screen that looks like the
following when signing on, it means your userid has not been loaded into our system:

‘3 Apache Tomcat/4.1.18 - Error report - Microsoft Internet Explorer

| Fie Edt View Favees Took Help | &
Qoeck - () - x] (2] 0| S seaeh ' reveres 2|07 L W - 3

| Actdress [&] rtips://demisweb.ku sduPorabindsxisp BRI

| Google[Cl~ =|God &) B+ | g% Bockmaksw i 42biocked | ¥ Check w5 funline v | Auiof | Sendiow () Seliingsv H o -

HTTP Status 500 - Internal Server Error

Y Exception report
Internal Server Error
TS The server encountered an internal error (Internal Server Error) that prevented it from fulfilling this request

Javax.servlet.ServletException: Could not loy on user.
at com.sas.portal.httpfilters.SecurityFilter.doFilter (SecurityFilter.java:117)
at com.sas.portal.hucpfilvers.BuopFiler.doFileer (HuopFilter. java:40) —

at org.apache.catalina.core.dpplicationFilterChain. internalboFilter (ApplicationFilterChain. java:213)
&t org.spache.cataling.core.ipplicationFilterChain.access{000 (ApplicationFilterchain. Java:ss)

at org.apache.catalina.core.ipplicationFilterChain$l.runiApplicationFilterchain.java:176)

at java.security.iccessController.doPrivileged (Native Method)

at org.apache.catalina. core. dpplicationFileerChain.doFileer (ApplicationFilverChain. java:172)

&t com.sas.services.ushapp.lifecycle.ChjectTrackerFilter.doFilter (ObjectTrackerFilter. java:S6)

at org.apache.catalina.core.ApplicationFilterChain. internalDoFilter (ApplicationFilterChain.java:213)
at org.apache.catalina.core.ApplicationFilterChain.aceess§000 (ApplicationFilcerchain. java:9s)

at org.apache.catalina.core. hpplicationFilterChaindl.runibpplicationFilterChain. java: 176)

&t java.security.liccessController.doPrivileged (Mative Method)

at org.apache.catalina.core.hpplicationFilterChain.doFilter (ApplicationFilterChain.java:il72)

at com.sas.webapp.servlet.filters.UrlReplayElockerFilter .doFilcer (UrlReplayElockerFilcer. java:55)

at org.apache.catalina.core.dpplicationFilterChain. internalboFilter (ApplicationFilterChain. java:213)
&t org.spache.cataling.core.ipplicationFilterChain.access{000 (ApplicationFilterchain. Java:ss)

at org.apache.catalina.core.ipplicationFilterChain$l.runiApplicationFilterchain.java:176)

at jeva.security.lecessController.doPrivileged (Native Mechod)

at org.apache.catalina. core. dpplicationFileerChain.doFileer (ApplicationFilverChain. java:172)
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If the user is primarily involved with financial reporting, they should first contact Jennifer Hanson
(jihanson@ku.edu). Jennifer will forward to University Management Information any new users
who are approved for Financial query access. Financial query access will be the primary focus for
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the new DEMIS portal system for this month. If a user's DEMIS access needs are not related to
financial reporting, please wait until August before contacting Ryan Cherland (ryan-
cherland@ku.edu).

Security enhancements. Your DEMIS session will now timeout with inactivity. It is best to make
sure you log-off and close your browser after you are done with your queries. If your session does
time out from inactivity, you might get redirected to the KU Online Id sign on page or see a
message similar to what you see below. If you get redirected to the KU Online Id sign on page,
and sign in, you will also probably see the same message as listed below:

A serious error occurred. Contact the portal administrator.

pPOWErea oy PAWAREE b
Syl Xythos

The best thing to do whenever your session logs you out is to close your web browser windows
completely and sign back in.

Running a query

The first time within a DEMIS portal session that you start a query, the web form will take a bit
longer than one would expect. This is because the system is establishing that service with your
userid and creating a query environment. After the first query selection things will pick up,
however the new environment is more data base intensive (the forms do not exist as web pages
but are defined in a data base system), and so will seem a bit slower than what you might be use
to. However, the advantage to this architecture is that in the future it will allow users to save and
reuse queries and reports.

The Financials FY 2009 query

All DEMIS portal queries, including the new Financials FY 2009 query, will have a different look.
When you first open it up the query, the query form will have a navigation panel on the left side of
the screen.

Query Options
Primary Restrictions
Other Restrictions
Report Breaks
Report options
Output options

Execution Options

The options for the query are now divided into groups on the form, and when you click on a given
group link, such as “Primary restrictions,” the form displays the query options related to that
section. Below is a table which contains which query options you will find with each query group
option setting.

Query Options group Query selections that can be set:

Primary Restrictions Business Unit:
Budget Year:
Organizational Unit or specific Cost Centers
Fund Codes
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Query Options group Query selections that can be set:
Account Categories or Account numbers
Other Restrictions Chartfield1 codes

Program Codes

Beginning and Ending Date for Transactions
Posted and/or Pending Posted Transaction status
Report breaks Budget Category

Cost Center and/or Cost Center #+Descr
Account and/or Account #+Descr
Chartfield 1

Date Range break

Transaction Date (MM-DD-YYYY)
Transaction Month (MMMYYYY)
Pending/Posted

Vendor

Program Code

Primary ARSP

Secondary ARSP

Report options Include detail transactions in report
Location of query restriction selections
Your own additional title text

Your own additional footnote text

Output options Output format type

Page orientation for Word/PDF output
Paper size for Word/PDF output

Print margins for Word/PDF output

Font size for Word/PDF output

Execution options Display results in a new window?
(usually left as defaults) HTTP method

Process blank parameter values

When all selections are set as desired, click the “Execute” button to run your query. A video
demonstrating the new query and its options can be found in the “General” page in the Help and
Training Information portlet.

General Training information and Help ...

Under the General subject area, there is a portlet called Help and Training Information. There
you will find some web videos that will lead you through the basics of using the new DEMIS
portal. Additional training videos and resource documents will appear in that portlet as they
become available.

General reference information that is specific to a given area will be found in the query portlet with
the queries. These will contain files in various formats for either printing or loading into Excel.

If you have specific problems using the portal, please send an email to umi_dl@mail.ku.edu or
phone us at 4-4412. If the questions are related to what you are finding in your financials queries
and reports, please contact Jennifer Hanson (jjhanson@ku.edu).
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